Ipunoscenue Nol
Nudopmanmonnoe muchbmMo 0 npa3aHoBanuu 10-1eTrst BO3poxaACHNUS 3HaKa

KauecTBa B Poccuu

R — I — TIPEATIPHUSITUSIM M OPT AHU3ALIUSIM

BO3POXKJACHHA 3HaKa KauyecTBa B

Poccun

NudpopmanuonHoe nucbmo 0 npa3aHopannu 10-jeTtus Bo3po:xkaeHusi 3Haka
kauectBa B Poccun

30 ampens 2025 roga ormeuaetcss 10-neTue BO3poxkaeHUS 3HAKa KauecTBa,
KOTOPBIH CTaJl CAMBOJIOM BBICOKHUX CTAH/IAPTOB U COBEPIICHCTBA.

Cnoran 10-netus: «Pockadecto: 10 jeT moBbIlIaeM Ka4eCTBO KHU3ZHI.

KauectBo — »TO 3a/ior CuabHOMW SKOHOMHKHM PoCCMM W TpOIBETAHHS €€
rpaxaad. OHO HE TOJIBKO CIOCOOCTBYET MOCTHIKEHHIO OJaromoiyuus JIOAEH, HO
W TIO3BOJIACT CO3/aTh YCIOBUA Uil UX CaMOpEalu3allid U PAaCKPBITHS TAJIAHTOB.
Kuth 1 pabotaTh B TaKOH cpelie — 3HAUUT UMETh HOBbIE BO3MOKHOCTH ISl pOCTa
U Pa3BUTHSL.

OTOT 100WIeH — OTJIIMYHAs BO3MOXKHOCTh PAacCKa3aTh O BAYKHOCTU KaueCcTBa
B KQ)KJIOM TPOLIECCE U €ro 3HAYECHHUM KaK JJIsl OpraHu3alui, Tak v ajia o0IecTBa
B LICJIOM.

3HAK KauecTBa CUMBOJIU3UPYET CTPEMIIEHUE K BHICOKMM CTaHIApTaM — 3TO

HEOThEMJIEMass 4acTb paldOThl, CHOCOOCTBYIONIAS  YKPEIUICHUIO  JIOBEpHUA
MOTpeOUTENEH U CO3MAHUI0 KOHKYPEHTHBIX MPEUMYIIECTB, 3TO MOATBEPKIACTCA

TeMm, uto Oosee 85% rpaxkaan Poccuu noBepsioT 3HaKy KauecTBa.

CepTtucukar:
Bnapeneu:

OOKYMEHT NOOMNMUCAH
AJIEKTPOHHOU NOANMUCHLIKO

0235A59600F0B1869745AEGBAF3129B7F0
MPOTACOB MAKCUM AJIEKCAHOPOBKNY, POCKAYECTBO,
PYKOBOOUTENbL OPTAHU3ALINA

c 19.09.2024 no 19.12.2025

JencrButenex:



Bnepsbie 3nak kauecta nosisuiicss B CCCP 20 anpensa 1967 roaa, nojiy4us
Ha3Banue [ocynapctBenHbii 3Hak kauectBa CCCP. OH Obu1 cO3/@aH C LENbIO
COJICUCTBHS POCTY KAueCcTBa COBETCKOW MPOAYKIMH. DBOJIONHSA 3HAKA Ka4eCTBa
npoaomxkaerca u B XXI Beke. 10 ner Hazang oH Obll  MPEACTaBIICH
B MOJEpPHU3MpPOBAHHOM opmare. TATUYTOIbHAsA (opmMa  OTCHIIAET K
rncTopuueckoMmy odpasy ['ocynapcreenHoro 3Haka kauectsa CCCP, B TO BpeMsI Kak
AKTyQJIbHBIM  JIU3aWH  OTPAXKACT COBPEMEHHYK)  HAIMOHAJIBHYIO  CHCTEMY
KauecTBa: ©.

OtedecTBeHHAsT TPOMYKIMS CO 3HAKOM KayecTBA, BKIIIOYCHA B BECPHBIC
uccienoBanus PockauecTBa W COOTBETCTBYET HE TOJBKO 00S3aTENIbHBIM
TpeOOBaHMWAM, HO W OIEPEXAoNuM cTaHgapraMm PockauecTBa (cTaHAapThl Ha
BepxHe#t Tpanuie wiau Beime ['OCToB), a Takke TpeOOBaHUSAM TIO YPOBHIO
nokanu3anuu npom3BoAcTBa (He HIKE 90%). O3HAKOMUTBCA C PEHTHHTOM
permoHoB  Poccmm 1O KOJAMYECTBY  TOBApOB, KOTOPBIM  TIPUCYXKICH
rOCyJapCTBEHHBIM 3HAK KadecTBa, MOKHO Ha odummambHOM calite PockauecTsa
(https://roskachestvo.gov.ru/news/roskachestvo-predstavilo-reyting-regionov-po-
kolichestvu-znakov-kachestva-/).

[TocTosiHHBINM OPUEHTHP HA KAYECTBO TO3BOJIIET HE TOJIHKO TOBBIIIATH
YJOBIICTBOPEHHOCTh KJIMEHTOB, HO W CIOCOOCTBYET YCTOWYMBOMY Pa3BUTHIO
OuzHeca. ITOT 1OWIEeH — OTJIMUHAS BO3MOXXHOCTh MOAUYEPKHYTh BAXKHOCTh KQU€CTBA
B KaXK/JIOM IPOIIECCE W €T0 3HAUEHWE KaK IS OpPTaHM3aIluid, Tak U I o0IecTBa
B LICJIOM.

B cBa3u ¢ mpa3zgHoBaHMEM IOOWIIES BO3POXKICHHUS 3HAKA KauecTBa, Mbl
npeajiaraeM TOACIUTHCA HEONEHWMOW POJbI0 KavecTBa B Bamield pabote
MW pacckazarh 00 YCHENIHBIX MpakThkax. VIMEHHO depe3 BHUMaHHWE K JACTasAM
U OTBETCTBCHHOCTh 3a KaXKIbI TPOMECC MOXKHO JOOWUTHCA KAdeCTBEHHBIX

PE3YJIbTATOB.
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ObecnieunBasi BHICOKOE KQU€CTBO CETOHS, MBI CTPOUM (DyHIAAMEHT CHITHHOM

W TPOILBETAOIIEH CTpaHbl — 3KOHOMUYECKH Pa3BUTOH W TEXHOJOTHYECKH

CYBEPEHHOM CTPaHbl CO 3HAKOM KaueCTBa.

Bo3MoskHbIe BapuaHThl akTUBaluil B pamkax 10-netus 3Haka KauecTBa:

1.  AHoHcupoBaHHe HAa HWH(GOPMAIMOHHBIX PECypcax MPOBEACHUS MEPOTIPUATHA,
mpUypoUeHHBIX K 10-1eTrio Bo3poskaeHus 3Haka kauecTna (/IHH OTKPBITHIX
JBEPEH, SKCKYPCHH | T.11.);

2. Pa3memenue, HaunHas ¢ anpeis Ha WHGOPMAIMOHHBIX pecypcax my OlMKaImid,
PAcCKa3bIBAOIIUX O TOM, KaK CTAHIAPThl KAUECTBA BJUSIOT HA MPOLIECCHl B
Bamed opraHu3anud (MAKOBBIE BOHBI I HH(POPMAITMOHHBIX COOOIIECHUH —
anpenb 1 HOs0ps (BceMupHbIi 1eHb KadecTBa);,

3. IlpoBeneHne TEMAaTHUUECKUX KPYIJIBIX CTOJIOB, JICKIUW, JHCKYCCHUH,
KOH(EPEHITNH, MSKPETHOHATIBHBIX CEMHUHAPOB-COBCIAHNM

4. Ilposenenue MPOCBETUTEIIBCKAX MEPOIPUATHH, MacCTeEP-KIACCOB,
KOHCYJIbTAITAI, BUKTOPHH,

5. BeicTaBOouHBIE TPOEKTH, B T. Y. OSKCHO3WIWW, OpPEHIUHT-BHICTABKH,
(hOTOBBICTABKH,

6. PazpaboTka mporpaMm mpUBHIIETHH, CIICHIPEIOKEHUN, aKIIUM U IeTyCTallui
B TOPTOBBIX TOUKAX;

7. IlpoBeneHue SKCKYpCHiA HA IPEANPUAATHSX

8.  Bxmouenne B opopmiieHre MHTEPHEPOB, MHMOPMAITMOHHBIX HOCUTENIEH U T. 1.
CHUMBOJIMKH U AJIEMEHTOB (PUPMEHHOTO CTHJIS 3HAKA KaueCcTBa.

Ilouma ons 06pammuoll Ce3U ¢ OMBEMCMEEHHLIMU COMpYOHuUKamu Pockavecmesa

(3anpoc Ha UHGOPMAYUOHHBIE MAMEPUATLL, OUSATIH-MAKEMbl U KOHCYIbMAayul)

gd@roskachestvo.gov.ru.
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